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2 Introduction

Isit up oris it down? IsltUp monitors multiple devices around the clock and notifies you, via email or
pager, of the status of your devices, when it goes down, and when it comes back up! IsltUp maintains
complete statistics for each device it monitors, including up time, maximum response time, minimum
response time, standard deviation and a host of other measurements. What's more, for pingable
devices, it tracks the last successful and last failed Traceroute so you can determine where the break-
down occurred. This is a great feature for tracing intermittent problems.

Here are just a few of IsIltUP’s many features:

e Easy toinstall and use

e Aspecial setup wizard to get you started monitoring within minutes

e Device monitors include TCP/IP Port Monitor, Ping Monitor, Advanced Website Monitor,
Roundtrip Email Monitor, Disk Space Monitor, Windows Service Monitor, POP3, IMAP4,
and SMTP Monitors and many more

e Checks servers, Email servers, switches, routers, etc.

e Graphical interface is easy to customize and use

e Configuration "wizard" makes it easy to add devices and configure options

e Reports on uptime, Average response time, Summary reports, and Graphic reports

e Web view using built-in web server so status can be viewed anywhere including mobile devices
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Lots of Notifications options:

e Notification by pager

e Mail,

e Play a wav file, or execute a batch job

e Multiple people can receive status notifications and each person has their own rules
e Rules allow you to specify how many times a query fails Notify on every "nth" failure
e Option to notify you when an device returns to operation (comes back up)

e Email alert when device fails telling how many times device has failed

e Email alert when device recovers tells how long it was down
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3 System Requirements

Microsoft® Windows® XP and above

512 MB of RAM (1024 MB or more recommended)

50MB of available hard drive space for program installation
1 GB or more of available hard drive space for Event Log

Windows-compatible display with at least 800x600 resolution
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4 Install and Uninstall

4.1 IsItUp Install

IsltUp can be downloaded from WWW.TaroSoft.com. To install, simply execute the installer. The

installation is similar to other windows program installation. The first screen will be as follows:

Welcome to the InstallShield Wizard for 1zltUp

The Inztalls hield® Wizard will install 1</t p on pour
computer. To continue, click Mest.

Cancel

Simply select Next to get started with the installation.
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License Agreement

Fleaze read the following icense agreement carefully.

Fresz the PAGE DOWHN key to zee the rest of the agreement.

Froduct Licenze Agreement s

Uze of the Taro Saoftware Inc zoftware iz subject to the following software icense. You
may uze the zoftware anly after you have agreed to abide by the terms and conditions of
thiz zoftware licenze agreement. By inztalling the saftware and entering the registration
code, you indicate acceptance of the software license agreement.

Thiz iz a legal agreement between vou, the end wzer, and Taro Software Inc. The
zoftware program [the "SOFTWARE"] s icensed by Taro Software to the onginal
cuztomer and any subsequent ransferee of the product for uze only on the terms set forth o,

Do you accept all the terms of the preceding License Agreement’? If you chooze Mo, the
zetup will cloze. Toinstall l=ltUp, pou must accept this agreement.

< Back Yes Mo

Please read the License Agreement and select Yes to indicate your acceptance.
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Customer Information

Fleaze enter your information.

Fleaze enter your name and the name of the company for which you work,

Uzer Mame:

[ary Tarr

Company Marme:

|Tar-:| Software

< Back Mest = |

Cancel

For a typical installation, accepting the defaults for the customer information is fine.
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Chooze Destination Location

Select folder where Setup will install files.

Setup will ingtall 1=tUp in the following folder.

Toinstall ta this folder, click Nest. Taoinstall to a different folder, click Browse and select
another folder.

Destination Folder

C:MProgram FilezhT aro Software [nc. bzt p Browse...

Cancel |

Select Browse to select a different location for the installation or select Next to accept the defaults.
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Select Program Folder

Fleaze select a program folder.

name, or zelect ane fram the exrigting folders list. Click Mest to continue.

Program Folders:

Setup will add program iconz to the Program Folder listed below. 'ou may twpe a new folder

[isitUg

Existing Falders:

Accezsones
Adminiztrative Tools
Adobe

Application Werifier
Atheros

AVE TR

BitT arrent

Brain Workzhop

iz N

[£

< Back Mest = | Cancel

Select Next to have the IsltUp icons added to your Program folder.
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Setup Status

leltUp Setup iz performing the requested operations.

[nztalling:

93%

Cancel

IsltUp will now be installed. A progress bar will show the status of the installation.
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Install5hield Wizard Complete

Setup haz finished inztaling st p on vour computer.

Select Finish to complete the installation.
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4.2 IsItUp Uninstall

IsltUp is uninstalled the same as most windows programs by selecting Start/Control Panel and
selecting the Add/Remove Program wizard. Then select IsltUp from the list of programs. Finally,
select the Change/Remove button to remove IsltUp from your computer.
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5 Initial Configuration

The first time you start IsltUp, it will launch a quick start wizard to help configure IsltUp and get you

started monitoring quickly. The introductory screen appears below which gives you basic
instructions.

WWelcome to Isltlp! [5__<

Welcome to IsltUp!

IsliUp continuously monitors multiple devices and alerts
you w hen they go down and when they come back up.

It utilizes a variety of protocols - for example Ping for
TCRIP devices, auto-reply email messages for email
servers, and HTTP for websites. Apart from the display,

it also alerts you via email, page, or executes a program.
The number of devices it can monitor is limited only

by your system resources.,

The following "quick start’ wizard takes only a few
minutes to complete,

- First you'll set some IsltUp email options.,

- Mext you'll have the option of creating your first series
of device monitors.

- Finally, you'll save your new configuration,

After that, just leave IsltUp running while you sit back
and watch it work, The left window will contain

the list of devices being monitored and the right
window will contain details of the selected device.

L

ISliUp

Wi TAROSOFT.COM

Select Next to start initial configuration.
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5.1 Mail Configuration

In order for IsltUp to send out mail alerts or test Email systems, a mail relay needs to be configured. If
you are not planning on sending out mail alerts or testing mail systems, this section can be skipped.
IsltUp supports both MAPI and Internet mail systems. The MAPI mail system is used to support
Microsoft Exchange but may be used with Lotus Notes, Novell GroupWise or any other MAPI compatible
system. The Internet mail system can be used with a large variety of mails systems including many of

the free mail systems such as Gmail.

Step 1 - Setup Mail System Parameters 5[

Setup Mail System Parameters

IsliUp needs a host email system to support two functions:

Email Alerts and the Email Loop Monitor for monitoring email
servers. To support these functions, select either Internet or
MAPI protocols or none if not needed. If the Internet protocol is
selected and the Email Loop Monitor is not needed, there is no
need to enter the Popd information as receiving emails is only
required if the Email loop menitor is being used. The Email Loop

Maonitor used to monitor email servers may leave
excess emails in the IsltUp host email account; ﬂ

check the box to have IsltUp automatically delete
the messages from the account on startup.Warning:
this will delete all messages in the Inbox p-emmrrently.lglmn

Select Email Syster: © Mone % Internet Email  © MAP! Email

Dutgoing zerver [SMTR Ipnp.tarnsuft.u:u:um

Dutgoing message From address: ||S|tUF'@t-3fDSDfLCDm

Enable email loop manitar; v

Incoming zerver [POP3]: Ipl:lp.tarclsu:nft. com

Pop3 username: IEDntacH @T ara5oft.com

Ixxxxxxxx

Pop3 paszword:
Advanced zettings: Settings |

MA&P] profile name: I

Pazzword: I

Test Email Ennnectinnl Delete all email in host inbox at ztartup: r

Help |

< Back
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5.1.1 Internet Mail Configuration

When IsltUp is configured to use the Internet mail option, it can be configured to support sending mail
alerts and testing Email systems. If you do not need to test an Email system, leave the “Enable EMail
loop monitor” checkbox unchecked as it will cause extra processing as testing an Email server requires
checking for incoming mail. Checking for incoming mail can significantly slow startup time depending on
the connection speed and the number of emails currently in the inbox. Once you have completed the
configuration, always click the “Test Email Connection” to make sure your settings are correct.

Step 1 - Setup Mail System Parameters El

. | 1
Setup Mail System Parameters ' Tip
IsltUp needs a host email system to support two functions:
Email Alerts and the Email Loop Monitor for monitering email If you do not need to test an Email
servers, To support these functions, select either Internet or " .
MAPI protocols or none if not needed. If the Internet protocol is system, leave the “Enable EMail

selected and the Email Loop Monitor is not needed, there is no
need to enter the Popd information as receiving emails is only
required if the Email loop monitor is being used, The Email Loop
Meonitor used to monitor email servers may leave

excess emails in the IsltUp host email account;

check the box to have IsltUp automatically delete -

the messages from the account on startup. Warning:

this will delete all messages in the Inbox p-emurrently.u"[m

loop monitor” checkbox unchecked.

Select Email Syster: © Mone  * Intermet Email ¢ BAP] Email

Outgaing server [SMTR: IDDD-tafDSDﬂ-DDm

Qutgaing message From address: ||S|tUF'@t-3fDSD”-'3'3m

Enable email loop manitar; r

|nzoming server [FOP3)

Pop3 usernarme: I

| .
Fop3 paszword: : T I p

Advanced settings: S ettings | Always click the “Test Email

I Connection” to make sure your
settings are correct.

MAPI profile name:

Pazsword: I

T ezt Email Ennnectinnl Delete all email in host inbox &t startup: r

< Back I Mest » I Help |

On this screen you can define the following fields:
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Outgoing server (SMTP)

Outgoing message from address

Enable email loop monitor

Incoming server (Pop3)
Pop3 username
Pop3 password

Advanced settings

Delete all Email in inbox at startup

Name or IP address of your SMTP server to be used as your mail
relay.

The mail address to be used as the address on the from line of the
mail messages IsltUp sends. It can be any valid email address
such as MailAlerts@AnyCompany.com.

Check this check box if you are using the email loop back test
monitor to test email systems.

Name or IP address of your Pop3 Email server
Email account user name
Email account password

Click this button if you need to set encryption (SSL/TLS) options or
non-standards ports

Caution should be used when selecting this option as all the email
in the selected in box will be deleted.

Quick Start Manual
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5.1.2 Mapi Mail Configuration

IsltUp can be configured to work with Mapi compliant mail systems such as Microsoft Exchange and
Lotus Notes as well as others. If you are using Microsoft Exchange, you should only specify the profile
name as the password is included in the profile. Other mail systems may require the passwords be

specified.

System Paramekters

Setup |zltUp Parameterz I Setup Modem Parameters
Setup Event Log Parameters
Setup Run az Service Parameters | Setup Web Access Parameters
Setup Mail System Parameters | Setup Ping Parameters

Setup Mail System Parameters

IsltlUp needs a host email system to support two functions:

Email Alerts and the Email Loop Monitor for monitoring email
servers, Tosupport these functions, select either Internet or
MAPI protocols or none if not needed. If the Internet protocol is
selected and the Email Loop Monitor is not needed, there is no
need to enter the Popl information as receiving emails is only
required if the Email loop monitor is being used, The Email Loop

Manitor used to manitor email servers may leave
excess emails in the 1sltUp host email account; ﬂ

check the box to have IsltUp automatically delete
the messages from the account on startup, Warning:
this will delete all messages in the Inbox penmrrently.lslmn

Select Email Spstem:  © Mone € Intemet Emall  * MAP] Email

x|

Outgoing server [SMTP]

Outgoing meszage From address

Incaoming server [POP3]:

Pop3 uzername;

|
|
Enable email loop maonitor: r
|
|
|

Pop3 paszwaord:

Advanced zettings: Sethings |

MAPI profile narme: IED”tﬂCH

Paszward: I

Test Email Eu:unne::ti.:.nl Delete all email in host inbax at startup: T

k. I Cancel Help

I Tip

If you are using Microsoft Exchange,
you should only specify the profile
name as the password is included in
the profile.

Quick Start Manual
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On this screen you can define the following fields:

Mapi profile name Name of the Mapi profile configured on this machine. If you plan
on running IsltUp as a service, make sure the account you use to
run IsltUp under as a service has a Mapi profile as Mapi profiles
are account specific.

Password The password for the account specified by the profile. The
password is usually not specified as it is included in the profile.

Delete all Email in inbox at startup ~ Caution should be used when selecting this option as all the email
in the selected in box will be deleted.
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5.2 Create initial device monitors

Select each button one or more times to create a monitor for each of your devices. If you did not

configure an Email system, the mail system monitor will not be available. For more information on

creating device monitors, consult the Help from the main menu or press F1 on any screen.

Step 2 - Create Device Monitors

Create Device Monitors

You can use the buttons below to create your
first series of device monitors or you can wait
until later. Each monitor you create will show
up on the IsliUp main screen.

If you decide to proceed, or you want to add
more devices later, go to <Setup> off of the
IsltUp main menu when you are ready.

Isitlp

IP Device

Mail System

Web Server

Tepdlp Port

Windows Service

Diisk Space

SNMP

i

DMS

< Back

Quick Start Manual
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5.3 Save Device Monitors

Leave the checkbox checked to have the last Device monitor save and restored when IsltUp is opened
or closed.

Step 3 - Setup Device Files x|

Setup Device File Configuration

You can have IsltUp load the last device file it had open
each time it is started. This can be convenient as you
would otherwise have to do a file open each

time you started IsltUp. In addition, the

device file can be automatically saved

periedically. Saving the device file

periodically prevents data loss if the PC IsitUp IEl“JII
is running on fails unexpectedly.

Automatically load last device profile on startup: v

Automatically save Device File: v

Enter the frequency : IE'E'1|}5 j (HH:MM)

< Back Med =
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5.4 Setup Run as a Service

IsltUp can be run as a service on all versions of Windows starting with Windows XP. Installing IsltUp as a
service will allow IsltUp to continue running even if you log off the PC. In addition, IsltUp will startup
when the OS starts making IsltUp always available.

Step 4 - Setup Run As Service Parameters il

Setup Run as Service Parameters

IsltUp requires certain settings to enable it to run as a
service (ie, the program runs even though you are
legged off of that computer), Check the checkbox

if you want to enable IsltUp to run as a service, Now
enter the Username, Password, and Domain for a
valid user account with the appropriate access rights
to run IsitUp as a process, Note: the account must
contain a valid MAPI profile for IsltUp to use MAPI
services while running as & service,

Islup

Check to enable rin as service: v

zer Mame: Iadministratu:ur

Drarnain ar YWorkgroup: IT‘E”':'S oft.com

Ixxxxxxxx

Paszward:

¢ Back Mest > Help

On this screen you can define the following fields:
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User Name: Enter the user name for a user account on your operating

system. Note: if you plan on using MAPI, this account will
also have to have a MAPI profile associated with it.

Domain or Workgroup: Enter the Domain Name associated with the above account

or if a local account, the name of the machine

Password: Enter the password associated with the above account.
Test Logon: Press this button to test that the account information above
works.

In order to configure IsltUp to run as a service do the following:

oukWw

Create or select an account in the administrator group on the local machine. This account will
be used when running IsltUp as a service. You can use a domain account but for security
reasons, you may want to use only a local account.

Logon to an account with administrator privileges. This can be the same account created or
selected in step 1.

After starting IsltUp, select the Setup menu item from the main menu.

A drop down menu will be displayed. Select the System Parameters option from this menu.

A tabbed dialog will be displayed. Select the “setup run as a service” tab as shown above.

Fill in your Username, Domain or workgroup, and your password of the account created /
selected above in step 1. If your machine is not in a domain, use the machine name instead. Be
sure to click the test button to make sure all is well.

Click Ok.

On the File menu, select run as service. If you are running on Windows XP or Windows Server
2003, IsltUp will start up again and look much the same except that it will be running as a
service. If you are running Vista and above, IsltUp will launch the IsltUp Service Manager
instead of the interactive Ul. The service manager may be used to control IsltUp when it is
running as a service and return it to interactive mode. In either case, IsltUp will start
automatically when you boot your computer. In this mode of operation, there is no way to exit
IsltUp since it is running as a service. However, you can stop IsltUp from running as a service by
selecting “Run Interactively” from the File menu if running on Windows XP or Windows 2003. If
running on Windows Vista and above, you can stop IsltUp from running as a service by selecting
“Run Interactively” from the Service Manager. In either case, after IsltUp return s to interactive
mode, you can exit IsltUp as you normally would by selecting File/Exit from the main menu.
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5.5 Setup Web Access

IsltUp has a build-in web server that provides you the status of your devices from any place on the web.
You can configure IsltUp to allow access to test results in real time over the internet by configuring the
built in Web Server. You can use the standard port 80 or any other port if 80 is already in use on the
machine IsltUp is installed on. You can also set the browser reload interval for the client browsers. This
will cause the client browsers to request a reload of the web page at the specified rate. Finally, you can
also specify the type of security for accessing the page. Please be cautioned that if you choose basic
authentication, the user name and password will be sent back to the server as a base 64 encoded string.
Since this is a well know algorithm, the password is essentially being sent as clear text.

Step 5 - Setup YWeb Access Parameters ﬂ

Setup Web Access Parameters
Select the port you want to run the internal web
server an. Then select the browser reload rate. The
reload rate is how often a browser that is
viewing the IsltUp web page will be updated.

Finally, selected the security options.
Caution, if you select basic authentication, the

passwords will be send over the internetinthe  ISIIL]
clear,

Check to enable web acceszs:

Http paort Ba0

Browszer reload interval:

Enable anonymous access

Enable basic authentication
Set uszer name and paszword

Uzer name

Paszwiord

Paszzthru to 0.5,

SRR

< Back I Mest > I Help |
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On this screen you can define the following fields:

Check To Enable Web Access:

Http port:

Browser reload interval:

Enable Anonymous Access:

Enable basic authentication:

Click this check box to enable access from a web browser. If
this checkbox is not checked, the built-in web browser will
not be started.

The port the web server will be running on. The default is
80.

The refresh rate for client browsers. The minimum is 30
seconds.

If specified, all security will be turned off and any one can
access the web page.

A user name and password will be required to access the
page. You may choose between specifying a user name and
password or having the user name and password
authenticated by the operating system IsltUp is running on.

Quick Start Manual
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5.6 Finish IsItUp Quick Start Setup

After you click the finish button, IsltUp will begin to test the devices you setup. You can create, delete,

and modify additional devices as well as manages alerts and many other features. Please consult the
system help for more information.

IsItUp Quickskart Finish x|

Finish IsltUp Quickstart Setup

You have completed the IsltUp Quickstart Setup.

Just leave IsltUp running to monitor your devices
and receive alerts, The left window will contain
the list of devices being monitored and the right
window will contain details of the selected device,

If you need additional assistance, contact us at:
Contacti@tarosoft.com

Don't forget to purchase your full version
of IsitUp before your evaluation period ends!
Just drop by www.tarosoft.com to buy it

L

IsltUp

Wit TAROSOFT.COM

< Back
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6 Run minimized to the system tray

Try minimizing IsltUp to the system tray. Just set the option on the file menu. The next time
you minimize IsltUp using the normal minimize button in the upper right corner of the IsltUp’s main
window, you will see a question mark in the tool tray.

«<@roa=2d

The question mark will be green if all your devices are up and blinking red if some devices are down. If a
device has failed and recovered, the question mark will be yellow. Whenever a device fails or recovers,
a balloon tip will pop up providing you addition information.

IsItUp IE'

Device Changed State

Mame; Wweb Server

Group: Main Office

Mew Skate: Down

Time: Man, Jun 15, 2009 15:15:52

% | <« LS

Finally, whenever you place your mouse over the IsltUp question mark in the system tray, you will get a
tool tip of the current status of your network.

IsItUp Metwork Monitar
Devices Up: 10
Devices Downe 0

" ; S:3e Pr

This behavior can be disabled if desired by selecting the Setup/System Parameters from IsltUp’s main
menu and then selecting the Setup IsltUp Parameters tab.
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